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County Executive
_COUNTY Catherine Borgia, Office for Women

Acting Director

If you are concerned about your own safety, or the safety of a friend, neighbor or loved one, please call the
Office for Women at 914-995-5972. ALL calls are confidential.

EMERGENCY: 911 / SUICIDE HOTLINE: 988

WESTCHESTER COUNTY SEXUAL ASSAULT RESOURCES:

WESTCHESTER COUNTY OFFICE FOR WOMEN (OFW) (9am—-5pm, Monday—Friday)

Provides a variety of support services for victims of domestic abuse, including information and referral, job and
career services, advocacy, and more.

White Plains --- 914-995-5972 (English) / 914-995-6581 (Spanish)

Yonkers---------- 914-231-2882 (English/Spanish)
New Rochelle -914-813-5113 (English) / 914-813-5511 (Spanish)
FAMILY JUSTICE CENTER (FJC) --- 914-995-1880 Hours: Mon-Fri 9:00am to 5:00pm

WESTCHESTER COUNTY DEPARTMENT OF PROBATION

White Plains----- 914-995-4762

Yonkers ----------- 914-231-2900

New Rochelle -- 914-813-5500

Calls and walk-ins for emergency family offense petitions and writs

FAMILY COURTS:

White Plains----- 914-824-5500
Yonkers----------- 914-995-6555
New Rochelle ----914-831-6590

DISTRICT ATTORNEY'S OFFICE SPECIAL PROSECUTIONS DIVISION / DV BUREAU

914-995-3000 - DV, Child Abuse, Elder Abuse, Human Trafficking

Multilingual Hotline --- 914- 995-8477 Report hate crimes, bias incidents, victimization of immigrants, elder
abuse, labor related crimes, police brutality

WESTCHESTER COUNTY DEPARTMENT OF PUBLIC SAFETY (WCPD)

WCPD maintains telephone and electronic tip lines for the public to provide information. Calls, e-mails and text
messages to these tip lines are confidential.

. Voice Tip Line: (800) 898-8477 (TIPS)



. Electronic Tips: Send email, text messages and small video clips to tips@wccops.com

o Via Mobile App: The WCPD Mobile App contains a home screen Submit a Tip button to enable tips to be
sent confidentially or anonymously. It is available for Apple and Android phones. Enter Westchester
County PD in the app store search bar to locate and download it.

Legal Services of the Hudson Valley --- Intake 877-574-8529 (8am—6pm, Monday—Thursday / 8am-4pm Fridays)
White Plains --- 914-949-1305, press 0 for the operator or x100 / x127

Yonkers ---------- 914-376-3757, press 0 for the operator
Mount Vernon----914- 813-6811
Peekskill -------- 914 402-2192 x193 / x159

Family Defense Unit — Legal assistance in CPS cases --- 877-574-8529 / email: FDU@LSHV.org / www.LSHV.org

The LOFT: LGBT Community Services Center --- Helpline 914-948-2932 x13 (9am—5pm, Monday—Friday)
https://www.theloftcenter.org/

Pace Women's Justice Center (9am-5pm, Monday—Friday, English & Spanish)

For victim/survivors of intimate partner violence/domestic violence, sexual assault or elder abuse.
Family Court Legal Program ----914-422-4069

Legal Helpline ---- 914-287-0739 / Legal Clinic----914-422-4188

Services are bi-lingual

Putnam Northern Westchester Women’s Resource Center --- Hotline (24/7) 845-628-2166 / https://pnwwrc.org/

Annie Seifullah - https://www.incendiilaw.com/ - Annie Seifullah is an attorney and the Co-Founder of Incendii
Law, PLLC, a NYC firm that specializes in representing survivors of sexual abuse, domestic violence, and
technology-facilitated abuse such as cyberstalking and cyber-harassment.

Westchester Medical Center - https://www.westchestermedicalcenter.org/

Emergency Dept. - 914-493-7307 / SAAVE Rape Crisis HOTLINE(24/7) - 833-220-2444

Sexual Assault Abuse and Victims Empowerment (SAAVE) Advocacy Program - Sexual Assault, Abuse and Victims
Empowerment (SAAVE) — Westchester Medical Center Health Network

NYS Domestic and Sexual Violence Hotline: call 800-942-6906 (English & Spanish/Multi-language accessibility) 711
for Deaf or Hard of Hearing / (Text) 844-997-2121 / (Chat) @opdv.ny.gov
https://opdv.ny.gov/survivors-victims

National Sexual Assault HOTLINE 24/7 --- 800-656-4673 /online: https://rainn.org/

WESTCHESTER COUNTY GOVERNMENT DEPARTMENTS --- https://www.WestchesterCountyNY.gov/

Department of Community Mental Health --- 914-995-5220 (9am-5pm, Monday-Friday)

DCMH plans, oversees and coordinates services for individuals with behavioral health issues and their families.
Behavioral health includes mental iliness, developmental/intellectual disabilities and substance use disorders.
DCMH online resource directory: https://dcmhservices.westchestergov.com/DCMHservices/
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Westchester County Mobile Crisis Team:

Serving Westchester County - Call (914) 925-5959; 24/7 Telephone Coverage

24/7 Mobile Response Monday — Sunday; Services available in Spanish

Walk-in evaluations available 24/7 at St. Vincent's Hospital in Harrison.

Crisis Prevention and Response Team - The CPRT is an interdisciplinary mobile team of mental health professionals
(social workers, a child and family specialist and a psychiatrist). The team also has offices at Saint Joseph’s Medical
Center in Yonkers and at St. Vincent’s Hospital in Harrison.

Department of Environmental Facilities (DEF) Household Material Recovery Facility (H-MRF)

914-813-5425 / https://environment.westchestercountyny.gov/facilities/h-mrf

10am-3pm, Tuesday-Saturday by appointment only / Location: 15 Woods Road, Valhalla

Residents can dispose of their textiles and other hard-to-get-rid-of household items. See link for acceptable items
— https://environment.westchestercountyny.gov/residents/recycling-guidelines/textiles

Department of Health HOTLINE --- 866-588-0195
Department of Public Safety --- 914-864-7600
Department of Senior Programs and Services --- 914-813-6300

Department of Social Services (DSS) District Offices --- (9am-5pm, Monday-Friday) will remain open for
emergency walk-in assistance as needed, using appropriate social distancing. Services: child support, food,
housing, medical services, home energy costs; protective and preventive services for vulnerable children and
adults / https://socialservices.westchestergov.com/dss-district-offices

Child Protective Services (CPS) --- Child Protective Services

Emergency Assistance --- Temporary Assistance Programs

Emergency Housing --- 914-995-2099

Human Rights Commission --- 914-995-7710
Office for People with Disabilities --- 914-995-2957 / Para Transit 914-995-2874
Elder Abuse Emergency Helpline --- 914-995-2099

Adult Protective Services: Mon-Fri, 9-4:30pm, call the APS Intake Line (914) 995-2259
Evenings after 4:30 pm, holidays, and weekends, call Emergency Services (914) 995-2099
Services Available:
e Investigation and assessment of the adult's needs and risk of harm.
e Advocacy and case management services including arranging for medical and mental health assessments,
applying for benefits (public assistance) and assuring coordinated delivery of services.
e Finding alternative living arrangements.
e Financial management services, including serving as representative payee.
e Homemaker and housekeeper services, within specified limits.
e Crisis interventions, such as securing access orders, involuntary protective service orders and orders of
protection.
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e Counseling for a victimized adult and his/her family.
e Long-term legal interventions, such as pursuing guardianship.

DOMESTIC VIOLENCE SHELTERS, SERVICES & HOUSING - All services are free and confidential

Hope’s Door --- Hotline (24/7) 888-438-8700 / https://hopesdoorny.org/

Our multi-lingual counselors can help with emergency shelter, counseling, support groups, information, referral,
and advocacy. Our attorneys can help with divorce, custody, visitation, child support, orders of protection,
immigration, credit, and landlord-tenant issues.

My Sisters’ Place --- 27/7 Hotline 800-298-7233 (shelter; crime prevention) https://mspny.org/
914-683-1333 x201 or x200 (intake, counseling, safety planning, advocacy, human trafficking, support group)

NYS Coalition Against Domestic Violence Program Directory
- https://www.nyscadv.org/find-help/program-directory.html

Rockland Shelter, Center for Safety and Change --- Hotline (24/7) 845-634-3344

Shelter for Human Trafficking and DV survivors:
Freedom Youth Family Justice Center Inc.
500 Mamaroneck Ave., Harrison, NY 10528 - Intake: 929-612- DOOR (3667)
moniqueriley@freedomyouthfamilyjusticecenter.org
https://www.freedomyouthfamilyjusticecenter.org/services-1
Homeless Services:
The Office of Temporary Housing Assistance (OTHA) of the Westchester County DSS provides temporary
shelter to homeless families, singles and childless couples. The office partners with not-for-profit agencies
who provide case management services in shelter facilities, transitional residences and emergency
apartments. Homeless programs are designed to lead the homeless population toward permanent housing
and independence.
The WCDSS Office of Temporary Housing Assistance provides the following services:
Placement and Payment - The office handles the placement of homeless in Westchester County and payment
to agencies who provide services.
Housing Resources Development - The office has oversight of homeless units and facilities as well as
construction and renovation projects and other building-related issues of homeless facilities.
Applying for services
Eligibility for temporary shelter and services is determined at the social services district offices, depending on
where you last lived in the county of Westchester. They are open Monday - Friday, 8:30 a.m. -5 p.m.
Warming/Drop-in centers located throughout Westchester
The following warming/drop-in centers for single individuals seeking shelter from the cold are open and may
Oasis Shelter — 19 Washington Ave. in New Rochelle (914) 633-0101
YW(CA of Yonkers — 87 S. Broadway in Yonkers (914) 963-0640 or 10 St. Casimir Ave (9140 963-0640
Open Arms Shelter - 86 East Post Rd. in White Plains (914) 948-5044
Manor House - 101 N. Broadway in Yonkers (914) 476-4864
Oasis Women's Annex - 22 E. 1st Street Mount Vernon (914) 840-9539
Jan Peek Shelter — 200 North Water St. in Peekskill (914) 736-2636
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Prevention Assistance and Temporary Housing (PATH)

151 East 151st Street Bronx, NY

PATH is open 24 hours per day, including weekends and holidays. PATH processes applications during business
hours (9 a.m. to 5 p.m.) The main telephone number for PATH is 718-503-6400.

Link to PATH - https://www.nyc.gov/site/dhs/shelter/families/families-with-children-applying.page

Salvation Army - Locations throughout the nation:
https://www.salvationarmyusa.org/homelessness/emergency-shelters/

First Steps to Heal, Inc. — Hotline (833) 545-7283 - https://www.firststepstoheal.org/
Provides immediate assistance to no/low-income DV survivors to escape current unsafe environment

Westhab: https://www.westhab.org/ - 8 Bashford Street, Yonkers, New York 10701 (914) 345-2800

Westchester Residential Opportunities (WRO): https://wroinc.org/
470 Mamaroneck Ave, Suite 410, White Plains NY, 10601 (914) 428-4507 Please send any inquiries to Santiago
Bautista, sbautista@wroinc.org or call 914-428-4507 x301

Lifting Up Westchester: https://www.liftingupwestchester.org/ - 35 Orchard St, White Plains, (914) 949-3098
Karen Carey - 914-949-3098 x9727 / KCarey@liftingupwestchester.org

Rapid Re-housing; Rental Application fees and security deposits first month rent

Lifting Up Westchester - Samaritan House Women’s Shelter:

https://www.liftingupwestchester.org/shelters

Provides temporary shelter and rehabilitative services to homeless women suffering from substance abuse,
mental illness, domestic violence, HIV/AIDS and those just out of prison. Location: 33 Church Street, White
Plains, NY - Call 914-948-3075 or Email dwilliams@Iliftingupwestchester.org to get more info

Westchester County Housing Programs — click this link for more information

Bridge Fund of Westchester:
235 Mamaroneck Ave, #303, White Plains NY, 10605 - (914) 949-8146 - https://thebridgefund.org/
Or email: westchester@thebridgefund.org

Dept. of Social Services (DSS) — Emergency Housing (914) 995-2099; (914) 995-3333 Mon-Fri 9-5pm
Emergency assistance --- https://socialservices.westchestergov.com/emergency-assistance

Westchester County Adult Protective Services — Call Mon-Fri, 9-4:30pm (914) 995-2259; after 4:30pm,
holidays, weekends call Emergency Services (914) 995-2099 -
https://socialservices.westchestergov.com/adult-protective-services

SPCA PET SAFETY PROGRAM: https://spcawestchester.org/pet-safety
90 N. State Rd., Briarcliff Manor, NY - 914-941-2896

Westchester Pet Friendly Hotlines
Grace Smith House- 845-471-3033
Fearless- 845-562-5350
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New Hope- 1-800-696-7600
Equinox- 518-422-7865

Monroe County: Willow DV Center hotline 585-222-7233

Coachman Shelter: 123 East Post Road, White Plains, NY 10601
Hours of Operation: Monday to Friday, 9:00 am - 5:00 pm (914) 949-1000
Languages Spoken: French Creole / Spanish; Wheelchair-Accessible

A-Home --- 914-741-0740
Affordable /low income housing for seniors, people with disabilities, adults, single-family parents and
children / https://a-homehousing.org/

The Bridge Program of Westchester --- 914-949-8146 / https://thebridgefund.org/

Catholic Charities Community Services Helpline --- 888-744-7900 (8am-8pm, Monday-Friday)
Assist with housing advocacy, rental arrears assistance, storage fees and utilities payment assistance

Community Housing Innovations --- 914-683-1010/ https://www.communityhousing.org/
Human services to homeless and low to moderate-income families and individuals. Services include rental
apartments, transitional housing, home ownership education, grants and foreclosure

Hudson Valley Justice Center --- 914-308-3490 / ext. 4 to complete an intake / Immigrant eviction assistance

Mount Vernon United Tenants, Inc. --- 914-699-1114 / https://www.mvut.org/
Homelessness Prevention Program helps to fight evictions and assist with re-housing.

Westchester Urban Consortium (through Westchester County Dept. of Planning) --- 914-995-2427
COVID related Housing Stabilization Programs such as eviction/foreclosure prevention programs

Westchester Section 8 Program - (914) 995-2415

Section 8 is a federal rental assistance program of the Department of Housing and Urban Development
(HUD) but administered by local offices. It is not an emergency assistance program and applicants may wait a
considerable amount of time for assistance. There are 17 Section 8 program offices in Westchester County.

The State and National Domestic Violence Hotline Numbers Are:

New York State Domestic Violence 24 Hour Hotline (English & espafiol/Multi-language accessibility):

e 1-800-942-6906 or 711 for Deaf or Hard of Hearing

e New York State Text hotline: Text at 844-997-2121

e National Domestic Violence 24 Hour Hotline 1-800-799-7233 or 1-800-787-3224 (TTY)

e National Deaf Hotline Videophone 9am-5pm M-F 1-855-812-1001 or deafhelp@thehotline.org

NEW YORK STATE DOMESTIC VIOLENCE PROGRAMS BY COUNTY:
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Residential services include domestic violence shelter, safe homes and safe dwellings. Non-residential services
include telephone hotline assistance, information, referral, counseling, advocacy, community education and
outreach services.

https://www.nyscadv.org/find-help/program-directory.html

EMPLOYMENT / TRAINING INFORMATION

Women’s Enterprise Development Center (WEDC) --- 914-948-6098 / email: Info@wedcbiz.org
Small business training, counseling and resources

Westchester Community College --- 914-606-6600 / https://www.sunywcc.edu/
Workforce Development & Community Education — https://www.sunywcc.edu/continuing-ed/ce/
English as of Second Language - https://www.sunywcc.edu/continuing-ed/esl/

Westchester Putnam Career Network --- 914-995-3910 / https://www.westchesterputnamonestop.com/
Services: Volunteer Opportunities, Westchester/Putnam Workforce Investment

YWCA White Plains & Central Westchester - Westchester Women’s Mentoring Program
Diane Tukman: dtukman@ywcapcw.org / 914-949-6227 / https://www.ywcawpcw.org/

RESOURCES FOR PEOPLE WITH DISABILITIES

Westchester Disabled on the Move (WDOM) — 914-968-4717 (English/Spanish) / https://wdom.org/

WDOM I is part of a national network of Independent Living Centers dedicated to independence and equal rights
for individuals with disabilities. Westchester Disabled on the Move Inc., is staffed and governed primarily by
people with disabilities. The programs and services of WDOMI are free to consumers with disabilities and their
families.

Westchester Independent Living Center (WILC) — 914-682-3926 / https://www.wilc.org/

The Westchester Independent Living Center (WILC) is a peer-driven, community-based organization that
empowers people with disabilities to lead self-directed lives in the community through advocacy, training and
referral to resources that promote independent living.

FOOD DISTRIBUTION/SOUP KITCHENS INFO

FEEDING WESTCHESTER —914-923-1100 https://feedingwestchester.org/

Mobile food pantry distributions ---Feeding Westchester | Mobile Food Pantry Schedule
Food delivery in Port Chester: https://www.mealsonmainst.org/servicesttmeal-delivery

HEALTH & WELL-BEING RESOURCE INFORMATION

Children’s Mental Health Services, WC Department of Community Mental Health --- 914-995-5352
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Department of Community Mental Health --- 914-995-5220 (9am-5pm, Monday-Friday)

DCMH plans, oversees and coordinates services for individuals with behavioral health issues and their families.
Behavioral health includes mental iliness, developmental/intellectual disabilities and substance use disorders.
DCMH online resource directory: https://dcmhservices.westchestergov.com/DCMHservices

Family Services of Westchester (FSW) --- 914-708-6104 (9am-5pm, Monday-Friday) https://www.fsw.org/
Providing mental health and social services to families, children and individuals.

FSW is partnering with The Sharing Shelf ... new school supplies to low-income children and teens in Westchester
County.

Cancer Support Community Greater NY & CT --- bilingual support line 914-996-6066

Offers a welcoming community where everyone living with cancer — women, men, teens, children, their families
and friends — can come for support and connection. To learn more about Gilda’s Club, call 914-644-8844 -
https://cancersupportcommunitynyct.org/

Greater Mental Health --- 914-345-5900 / https://greatermentalhealth.org/
Monday to Thursday - 8:00 pm to 9:00 am. Friday - 5:00 pm to Monday at 9:00 am, including holidays.
For immediate assistance ‘after hours’, please call 914-266-2922.

National Alliance on Mental lliness of Westchester (NAMI Westchester) --- 914-592-5458 Helpline/Office (9am-
2pm, Monday-Friday), https://namiwestchester.org/

NAMI Westchester advocates, educates and supports people living with a mental health condition and their loved
ones.

Saint Vincent'’s Crisis Prevention Response/Support --- 914-925-5959 / Mobile Service — Monday - Sunday Walk-
in evaluations available 24/7 at St. Vincent’s Hospital in Harrison

VETERANS CRISIS LINE 24/7 --- 800-273-8255 Press 1 or text to 838255 / https://www.veteranscrisisline.net/
You don't have to be enrolled in VA benefits or health care to call.

VA Nurses Helpline --- 855-679-0250 and select 3 (VA Nurse Triage Line)

Westchester Jewish Community Services (WJCS) --- (9am-5pm, Monday-Friday)

WICS's Trager Lemp Center provides therapy for adults and kids affected by family violence, and continuing to
treat patients, using telehealth / Grief counseling --- 914-761-0600 / https://www.wjcs.com/

Hartsdale clinic --- 914-949-7699

Peekskill clinic --- 914-737-7338

Mt. Vernon clinic --- 914-668-8938

Yonkers clinic --- 914-423-4433

Westchester Putnam Al Anon --- https://westchesterputnamalanon.org/

Child Support - (888) 208-4485 to make appointment to apply for child support services. 100 East First St, 5% flr,
Mt. Vernon
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One Love Foundation --- 914-920-3144 / https://www.joinonelove.org/
Empowering young people with tools and resources to recognize the signs of unhealthy relationships before they
become abuse and to help a friend or loved one in an unhealthy situation.

Asian Women'’s Alliance for Kinship & Equality --- (8:30am-4:30pm, Monday-Friday)

914-586-2370 for messages only, will call back within 24 hours / Email: awake@awakempowers.org /
Facebook page: awakempowers / https://www.awakempowers.org/

Counseling, customized assistance for groceries, assistance with tuition, rental, driving lessons, limited legal
expense assistance

Child Care Council --- 914-761-3456 / Toll Free 844-387-7525 (9am—-5pm, Monday—Friday)
Child Care Specialists extended hours are available on Tuesdays until 7pm
Email: childcare@cccwny.org / https://childcarewestchester.org/

Family Ties of Westchester — 914-995-5238 (9am-5pm, Monday—Friday) Please call for an appointment
Open-access, Family Peer Support providing immediate support, advocacy and education services to any family in
Westchester experiencing the effects of trauma, unmet behavior health needs, or other life challenges. All services
free of charge, available in English / Spanish.

Peekskill - 914-930-8832, Ossining - 914-941-3461, Yonkers - 914-964-2063, Mt Vernon - 914-667-9369

IMMIGRANT RESOURCES / RECURSOS PARA INMIGRANTES

El Centro Hispano --- 914-289-0500 (12-7pm, Monday-Friday) https://elcentrohispano.org/

email: elcentrohispanol@gmail.com

To assist, support and strengthen Hispanic families; to help them become self- sufficient; and to ease their
transition into their new culture while maintaining and enriching their own.

Catholic Charities --- Help Line: 888-744-7900 between 8:00 AM - 5:30 PM / email:
immigration.services@archny.org / https://cccsny.org/

Catholic Charities’ Immigrant and Refugee Services help newcomers reunify with their families; resettle in safe
places, apply their talents and skills. Services include assistance with immigration applications, court defense,
work authorization, integration and case management support, support to unaccompanied minors, job
development, English and civics, citizenship preparation.

Community Resource Center --- 914-835-1512 (9am-5pm; Monday-Friday) https://www.crcny.org/
Social Services including rental assistance/eviction prevention and domestic violence, virtual educational
programs and workshops, and resources

Make the Road New York --- 914-948-8466 (9am—5pm, Monday—Friday) https://maketheroadny.org
Services: Immigration legal, family law legal, employment legal, health advocacy

My Sisters’ Place --- 914-683-1333 x225 / 914-358-0333 Legal Intake
Immigration: https://mspny.org/legal-services/
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Neighbors Link --- 914-666-3410, https://neighborslink.org/neighbors-link-community-law-practice/

The Neighbors Link mission is to strengthen the whole community through the healthy integration of immigrants.
Services: Immigration legal services, worker center, English as a second language education, crisis and emergency
support, advocacy, workforce development, parent education, early childhood programs and academic support

for school-age children of immigrants
Immigration Hotline: Thursdays, 8am-8pm (914) 502-3377

Contact Immigration Lawyers: Peter Steward / Elizabeth Matropolo / Lourdes Aguilar

United Community Center of Westchester --- 914-813-2986 / https://uccenter.org/
Serves people in need with a culture of solidarity; direct assistance through supportive services, programs,

and advocacy; empowering them to raise their quality of life and restore hope and dignity to immigrant families.

Reporting Immigration Fraud/Scams: ONA HOTLINE 1-800-566-7636

Cabrini Immigrant Services - https://www.cabrini-eldercare.org/
Nicole Feit (914) 674-1937

Empire Justice Center: https://empirejustice.org/

Call: 914-595-0910 Contact: Linda Bennett-Rodriguez, Senior Attorney
Email: LBennett@empirejustice.org

Yonkers Office: Please call (914) 595-0910 extension 106.

Victim of Crimes Program (VOCA) numbers by region:

Email: White Plains: VAP@empirejustice.org Yonkers: infoyonkers@empirejustice.org

Hudson Valley Justice Center (HVJC): Immigration Services: https://www.hvjc.org/
White Plains and Yonkers - 914-308-3490 x4 to complete an intake / Immigrant eviction assistance

United Community Center: (914) 813-2896, Mon-Fri, 9-5:30pm - https://uccenter.org/

Legal Services of Hudson Valley - https://Ishv.org/service/domestic-violence/
Nicole E. Feit —email: NFeit@Ishv.org - Immigration Attorney LSHV

Pace Women'’s Justice Center - Barbara Sarmiento - Email: bsarmiento2 @law.pace.eduAmelia Wilson - Office:

(914) 422-4159 - https://www.pace.edu/law/centers-and-institutes/pace-womens-justice-center

Safe Horizon | Immigration Law Project - https://www.safehorizon.org/immigration-law-project/

INFORMATION LINK: findhelp.org - https://www.findhelp.org/

Social care network in many languages. Search and connect to support, housing, financial assistance, food
pantries, medical care, housing, health, work, legal, education. Find free or reduced-cost resources like food,
housing, financial assistance, health care, and more.
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NYS / NATIONAL NUMBERS

American Red Cross --- https://www.redcross.org/
Emergency and disaster preparedness, relief and recovery; lifesaving blood, trainings and certifications, support
for military families, International services

FEMA --- https://www.fema.gov/
Federal Agency that provides services to help people, businesses and organizations, and other levels of
government before, during and after disasters

Medicaid Eligibility --- 855-355-5777 / https://www.usa.gov/health

National Domestic Violence HOTLINE 24/7 --- 800-799-7233 or 800-787-3224 (TTY)

National Suicide Prevention Lifeline --- TEXT or CALL 988 / 800-273-8255 / Spanish 888-628-9454 /
Deaf and Hard of Hearing 800-799-4889/ Crisis Text Line by texting HOME to 741741

NY Statewide Child Abuse Registry --- 800-342-3720 / TDD/TTY 800-638-5163 /
Video relay 800-342-3720/ online: https://ocfs.ny.gov/programs/cps/

NYS Coalition Against Domestic Violence -- https://www.nyscadv.org/find-help/program-directory.html

NYS New Americans Hotline --- 800-566-7636 - Monday—Friday 8:00 am — 8:00 pm, and Saturday—Sunday 9:00 am —
5:00 pm. Operated by Catholic Charities Community Services: https://www.nyic.org/contact-us/

NYS Office of Addiction Services and Supports 24/7 HOPEline --- 877-846-7369 or
Text 467369 / Have questions, call 518-473-3460 / https://oasas.ny.gov/

NYS Office of Children and Family Services (OCFS) --- https://ocfs.ny.gov/main/

OCFS HEARS Family Helpline --- 888-554-3277 (8:30am—4:30pm, Monday—Friday)

The family helpline - empower, advocate, reassure and support - assists parents and families by providing
resources and referrals; guide families to services including food, clothing, housing, medical and behavioral
health care services, parenting education and childcare.

https://ocfs.ny.gov/programs/cwcs/hears.php

NYS Office of Victim Services (OVS) --- 800-247-8035
OVS concern-based search engine designed to help you find resources provided by OVS-funded Victim Assistance
Programs (VAPs) from across New York State at https://ovs.ny.gov/

Office for the Prevention of Domestic Violence (OPDV) 24/7 --- 800-942-6906 or text to 844-997-2121/
https://opdv.ny.gov/

11


https://www.redcross.org/
https://www.fema.gov/
https://www.usa.gov/health
https://ocfs.ny.gov/programs/cps/
https://www.nyscadv.org/find-help/program-directory.html
https://www.nyic.org/contact-us/
https://oasas.ny.gov/
https://ocfs.ny.gov/main/
https://ocfs.ny.gov/programs/cwcs/hears.php
https://ovs.ny.gov/
https://opdv.ny.gov/

Social Security Administration --- 800-772-1213 /TTY 1-800-325-0778 / online: https://www.ssa.gov/

United Way 2-1-1 --- https://www.211.org/
A confidential and comprehensive service offering health and human services information, referral, assessment
and crisis support. Translation services are available in over 200 languages

US Department of Veterans Affairs — 800-698-2411 / TTY: 711 / https://www.va.gov/

DIVORCE LAWYERS/PRO BONO LEGAL SERVICES:

Westchester County Divorce Legal Aid & Pro Bono Services: click link for list of lawyers:
https://www.justia.com/lawyers/divorce/new-york/westchester-county/legal-aid-and-pro-bono-services

Westchester Women's Bar Association - https://wwbany.org/Community-Resources
Legal services in White Plains, New York 10 City Pl, White Plains, NY 10601
Amanda Teitel, WWBA Executive Director, Email: executivedirector@wwbany.org (914) 505-6045

Westchester County Bar Association - https://www.wcbany.org/?pg=publicresources
4 Westchester Park Drive, Suite 155, White Plains, NY 10604
Main: (914) 761-3707 Fax: (914) 761-9402 To Find an Attorney (914) 761-5151

Westchester County Supreme Court Help Center -
https://nycourts.gov/courthelp/goingtocourt/helpcenters.shtml
111 Dr. Martin Luther King Jr. Blvd, White Plains, NY 10601 Call: (914) 824-5457, Mon-Thur 9:30-12pm, 2-4pm

9th JD Virtual Help Center Call: (914) 824-5289 Email: VirtualCourtHelp9JD@nycourts.gov

Legal Services of the Hudson Valley --- Intake 877-574-8529 (8am—6pm, Monday—Thursday / 8am-4pm Fridays)
White Plains --- 914-949-1305, press 0 for the operator or x100 / x127

Yonkers ---------- 914-376-3757, press 0 for the operator
Mount Vernon----914- 813-6811
Peekskill -------- 914 402-2192 x193 / x159

Family Defense Unit — Legal assistance in CPS cases --- 877-574-8529 / email: FDU@LSHV.org / https://Ishv.org/

Pace Women’s Justice Center (9am—5pm, Monday—Friday)
https://www.pace.edu/law/centers-and-institutes/pace-womens-justice-center

For victim/survivors of intimate partner violence/domestic violence, sexual assault or elder abuse.
Family Court Legal Program: 914-422-4069 / Legal Helpline: 914-287-0739 / Legal Clinic: 914-422-
4188. Services are bi-lingual

Hudson Valley Justice Center - https://www.hvjc.org/our-services/victim-advocacy/ 914-308-3490

WESTCHESTER COUNTY CRISIS RESPONSE:
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***|n a mental health crisis, prioritize safety and seek immediate help by calling 911 if there's a threat of harm, or
the Suicide & Crisis Lifeline at 988, or by contacting local mobile crisis teams. If the situation is not immediately
dangerous, offer support by listening, validating feelings, and encouraging professional help.
https://www.nami.org/research/publications-reports/guides/navigating-a-mental-health-crisis/

Suicide Prevention

If someone is in danger of hurting themselves or someone else, call 911.

988 Suicide and Crisis Lifeline: Call or Text 988 or chat here — you will be directed to local resources

You can also learn more about 988 and have access to related national information by visiting the 988 Suicide & Crisis
Lifeline website.

Westchester County’s Crisis Prevention and Response Team at (914) 925-5959

Serving Westchester County Call (914) 925-5959

24/7 Telephone Coverage Mobile Response |Walk-in evaluations 24/7 at St. Vincent's Hospital in Harrison | Services
available in Spanish
Emergency Assistance:

Call 911.
Go to a Comprehensive Psychiatric Emergency Program (CPEP).
Have client go to the emergency room at their local hospital.
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